
First of all welcome to the new and improved Business Centre! This new Business
Centre combines all the best features from the two previous business centres and
adds some new. There are also changes in the layout of the pages, the new design
aims to simplify your work with the Business Centre and make the information
more accessible.

This document will guide you through the new design and all the new
features that are within the website. So lets get right to it.

How to login
In the login box on the right-hand side of the
page, below the picture you enter the country
you are in and the other data that has been
supplied by your sales contact at Arrow.
If you don’t have any login information ask your
sales contact at Arrow or send a mail to
BC@arrowuk.com. After you have entered all
information please press the ”submit” button.

Front page
Once you have logged-in you will be presented with the main page where you can
either search for new products or view your existing documents.

Product search
Your existing documents

Your data and selected currency
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Product search

The Business Centre website contains a powerful
search engine where you can search in several ways.
The product search is on the left-hand side of the
screen, below the Arrow logo. The first step is to dec-
ide on what to search you need. There are three
search options, the supplier’s part number, your part
number if you have one set-up or a description of the
product that you require. The result of the search is
displayed in the large central frame, where you can
see information such as part number, your part
number if you have one set-up, a description,
manufacturer, segment, family, ROHS status, buffers if
you have buffers set-up and free stock. You can also
see a green shopping cart, press that and you will see
the product details. (Products details are explained in
more detail on the next page.

The first step when placing an order is to
decide which currency you would like to
purchase in. All prices will be
recalculated to the currency you select
using the latest currency rate. You chose
the currency in the right-hand side of the
screen, and you can place the order in
any of the currencies that has been set-
up for your account.

Before you get started
Selecting Currency



Another option is to use the Product Menu where you
can ”surf” your way to the part that you need. Firstly,
scroll to the segment of components, click on the seg-
ment and all families within that segment will be shown
and the central screen will update to contain all the
parts that are within that family. Click on the family and
all sub-families will be shown in blue, you can then click
on the sub-families to show more specific parts. Please
note that not all families have sub-families.

Product menu search

Detailed product information
Once you have found the part you are looking for you can either press the green
button to place an order or you can click on the part number (shown in blue) and
then you will get all the product details like package, pack quantity and RoHS in an
easy-to read format. If you want to place the order first make sure that you have
entered the right quantity in the quantity field. If the pack size is not correct a sales
person from Arrow will contact you to amend the order. After that you can press the
green shopping button to add the item to your shopping cart.

Your shopping Cart
On the left hand side of the central page
there is a box called ”shopping cart”. In
the shopping cart you can see how many
articles you have placed there and the
total sum of all items in the cart. To view
and finalise the order press, ”view shop-
ping cart”.



Placing the Order
Once you have pressed ”view shopping cart” link, you will be transferred to your
shopping cart where all your selected parts are placed. This screen needs a few
inputs from you to complete your order. The first step is to select the delivery
address; you can do this by clicking on the arrow on the left-side of the central
screen, and selecting the address where you would like the goods to be sent to.
You can only send to addresses that have been set-up together with Arrow. The
invoice address will always be the same.

By default your name will be in the reference field but you can change it if you
wish. You can also add your order number, which will remain constant through to
the delivery. If you do not change the request date the goods will be set out as
soon as possible. By clicking on the small calendar icon a larger calendar will
appear. If you need to cancel the order you can do so by pressing the icon shaped
like a waste-bag, after a few seconds a message will state that the order has been
cancelled. Once you have completed the order please click on the confirmation
button and the order will be transferred to Arrow’s application system.

Once you have pressed the confirmation button the order will enter Arrow’s
application system (rambase) and Arrow’s sales staff will start to process the order.
If there are any problems someone from the Arrow sales team will contact you to
discuss the issue, otherwise Arrow will send your order response confirming the
order details.

What happens then?

Sample Orders

You can place a sample order by entering an order with zero quantity and in the
”YourNo” field enter the word ”SAMPLE” and the quantity required.


